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The research resulted in learning the profile obaal entrepreneurs and the
action characteristics of SME in the examined uhite diagnosis of the sector’s
situation was made, the stimulating and limitingtéas of its prosperity were
identified. The SME support system of local govemtnand the entrepreneurs’
expectations towards commune government in the &€ldevelopment of local
enterprises were evaluated.

The results and conclusions confirm the need foeld@ment of local govern-
ment activity in formulating and implementationtleé development of local enter-
prises policy.

Introduction

Small and medium enterprises (SME) are importantrfodern economy
and are significant for the economy and societyeeslly in local systems.
The development of this type of enterprises is iciamed as one of the fac-
tors of the economic growth, an indicator of a titgamarket economy, or
as an element of economic growth. Therefore, iteld@ment is a subject
of special interest for many countries’ macroecoicoamd regional socio-
economic policies. The economic policy of Polishvggmment generally
ensures favourable financial rules and law regutatifor the SME sector.
Support of small and medium enterprises in the cemmnomic and re-
gional policy should be complemented by a localegomnent, which is
responsible for supplementing a higher level pobey creating suitable
conditions and supportive environment for businessties prospering in
the town and commune. Thus, without derogatingitfgortance of mac-
roeconomic conditions of the SME sector, one hagspect the influence
of the local government on creating a good climfategrowth of local
business. Development of local activity and entsgsr directly influences
the welfare of local society. The support for SMEds to strengthening the
growth and development of a whole local unit. Refet and dependence
between small and medium enterprises and localrgment are of feed-
back loop nature.

Subject, Aim and Research Methodology

The subject of this research are small and meditt@rgrises in the local
system of the town and commune of Pultusk, as althe strategy and
policy of local government towards the SME secldre aim of this study
is to present the condition and the role of smadl medium enterprises in
the local systems in the light of selected featafethis sector in the coun-
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try, and evaluation of support for SME given bydbgovernment of the
town and commune of Pultusk.

It is assumed that the urban-rural commune of Bkithas developed its
own model of support for the SME sector. The adbptsearch hypothesis
should also confirm the thesis that SME are a dgviorce of the local
growth, while the local government’s practice isimportant factor, beside
national policy, for local business support in tbeal territorial unit, in-
creasing its competitiveness.

The research is placed in the problem literatur subject of the re-
search. It is based on sources collected in thal leelf-government unit
and gathered from own survey research conducteal ramdom sample of
economic entities from the urban-rural area of ¢benmune of Puttusk.
The materials included in strategic and progranudwmts compiled in the
commune, the National Register of Business Ent{&tsGON) data, Local
Data Bank information and other sources of statidéita were used in this
work.

In the survey conducted in March and April, 20h& systematic sam-
pling with random starting point was used. Thet fillement for assessment
was selected. The list from Central Registratiod brformation on Busi-
ness and National Court Register was used. Fosatmple, every 17eco-
nomic entity was selected. The questionnaire weectdid to owners and
managers of each enterprise, or to persons autitoby them. The ques-
tionnaires were sent via e-service or given diyettlthe selected compa-
nies.

The first part of the questionnaire provided a iieadf an entrepreneur
from Puttusk. It contained questions regarding, @gnothers, the number
of employees, the company’s seniority, the brand scale of business
activity, the ownership of premises, credit debtgwestment plans.

The second part of the questionnaire provided disigrof the situation
of small and medium enterprises in Puttusk and dréention to stimuli
factors that support growth of SME, as well astiingi and inhibitory ones.
The research allowed to look more closely at theditions of small and
medium enterprises running within the area of thkuBk commune. It also
allowed to examine the climate for business devakg in the commune.
What is more, it helped to identify the actionsPafftusk local government
that influenced the state and development of lea#tlepreneurs. The anal-
ysis allowed for an insight into the support systemsmall and medium
enterprises in the Pultusk commune. It helped ¢sgmt an opinion of rep-
resentative Pultusk’s entrepreneurs regarding tradity and accessibility
of growth support instruments and competitivendshase smallest busi-
ness entities. The research allowed to get to kilmavexpectations of
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Puttusk’s entrepreneurs regarding the local govemtmactions supporting
a growth of local entrepreneurship.

Small and Medium Enterprises
in the Polish Economy

Small and medium enterprises dominate in the nurmbbusiness entities,
and are characterized by certain specificity in parison to other entities
of national economy. In the European Union, theme about 20 million
enterprises, whereof 99,8% are SME. In the unitecbjae, small and me-
dium enterprises hire 67% of employees and genaratend 57% of GDP
(Schmiemann, 2008; Lachiewicz & Matejun, 2012). &ptcfor the small
amount of resources they have, limited employmert small scale of
production, small and medium enterprises have chexiatic features, at-
tributes and properties that differentiate themmfrather business entities,
such as creativity, flexibility or initiative. Thegre oriented toward chosen
groups of clients and have limited territorial seopf their influence
etc.(Grudzewski & Hejduk, 1998; Skowronek-Mielc2gra003; Matejun,
2012; Smolarek, 2008; tuczka, 2001; Janiuk, 200#uzgcki, 2002;
Lisowska, 2004; Kochnfeska, 2007; Zadura-Lichota, 2013; Onak-
Szczepanik, 2006; Czafidiwa, 2003).

The rank of small and medium enterprises in Polawichanged along-
side socio-economic transformation. The role of tBector begun its
growth in the 80'’s, revealing its strength partzlyt on the labour market
alongside system transformation. The structural @ystiem changes of the
Polish economy which started in late 80's and efflis led to dynamic
changes in small and medium enterprises’ sectoakzczepanik, 2006).
The transformation of the Polish economy causednarease in setting
private forms of business activity and dynamic gioaf entrepreneurship.
The rapid increase of workplaces in this sectoruged mostly between
years 2004-2008. In 2011, the number of employeemnierprises in Po-
land was 9 million, whereof 6.3 million, which i9% of employees, was
in SME (Tarnawa & Zadura-Lichota, 2013).

Small and medium enterprises are vital for local asgional growth.
Companies from SME sector are mostly local or negliobeing strictly
bound to the area they prosper in. Companies herate on the local mar-
ket use local labour resources and supplies. Asdnee time, they sell their
products and services there. They guarantee th&emaaturation with
goods of adequate quantity and quality. “Entergrisan easily adopt to
local surroundings, because they find there maraciive growth condi-
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tions” (Strwzycki, 2004). SME activity raises the quality ofelibf consum-

ers and employees. It generates numerous placesgppoenticeships. Ac-
cording to K. Safin, “SME participate considerabtythe system of train-
ing and vocational training” (Safin, 2002). Invesms undertaken by en-
terprises satisfy various local needs. TherefoME $ector leads to im-
provement of life conditions of the local communigmployment increase,
and also to strengthening the economic base ofemgirea.

“Development of the SME sector is determined by yndifferent fac-
tors, macroeconomic and microeconomic, which areeoted” (Smolarek
& Dziendziora, 2011; Coad, 2009). Small and medium ent&prare de-
pendent on macro and micro surroundings they aretifining within. The
SME sector situation depends on the global andmaltievolutionary con-
text. Business entities acting are determined, gnhathers, by the system
solutions regarding law and finances and the géreemantry economic
conditions. The climate for these enterprises terdeined not only by the
macroeconomic and regional policy, but also byltisal government poli-
cy.

Without questioning the validity of macroeconomionditions’ im-
portance for competitiveness and dynamics of basirentities, when it
comes to the SME sector it is significant to apjatecthe local and region-
al environment'’s influence. Consequently, the chat the commune for
the analysis seems, because from the whole, thagegsterritorial division
of the country, a commune is the one that hasge lacope of competence
to create and make decisions about financial paidependently. The
specificity of the SME sector companies confirmattthey are strongly
connected with the local environment they are fionatg in, with all its
complexity, changeability and potential. The loealironment determines
external and internal factors that either suppoiinhbibit the development
of small and medium enterprises. “Local authoribaght to level barriers,
turning them into stimuli” (Wach, 2007). On the etthand, SME are im-
portant in developing the socio-economic situatdbra commune. Thanks
to the symbiotic cooperation of the SME sector canigs with the local
environment, these entities may endure and strengtheir market posi-
tion.

The first, unitary programme regarding the smatl aredium enterpris-
es policy was started in Poland between the ye@@§-11997. This pro-
gramme was developed and enhanced during theykests of transfor-
mations. Successive governments were announcingugasupport and
activation programmes that were organized by thestiPédgency for En-
terprise Development (PARP) and many other ingbigt funds and cen-
tres of support for SME sector. Index of Economiegelom, announced in
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2014 by “The Heritage Foundation” and “Wall Strdetirnal”, places Po-
land on the 50th place among 189 countries includdtie study (Index,
2014). This means that Poland was classified anfamaferately free”
countries in terms of business freedom.

In 2014 the National Register of Business Entit®®SGON showed 4
million of enterprises (GUS, 2014), 95,59% of whigare microenterpris-
es, 3,57% small and 0,57% medium enterprises. k8 2B8e number of
large enterprises in Poland that employed over @&iple was 2311. Be-
tween the years 2002-2013 the number of microemsespincreased by
17,8% and the number of large enterprises simudtasig decreased by
17,1%. About three quarters of all business estitiePoland are natural
person’s enterprises.

The Support of SME by Local Government

The growth of a commune depends on many factoresngmhich one can
distinguish: the condition and capability of thedbeconomy. It is about
the condition of local business entities and tleapability to sustain exist-
ing and create new work places for a local poputatiAccording to
M. Kochmaiska (Kochmaska, 2007), the support for entrepreneurs causes
growth for the whole self-government unit, so tktia¢ life condition of
inhabitants is better and the entrepreneurs car tfem better or cheaper
goods and services. Therefore, “The local auttearipolicy towards local
entities and business unites is important for theing of socio-economic
processes in a commune” (Adamowicz, 2003; Smalll@ok¢alter, 2001).

A commune is a self-governing territorial unit atglauthorities can influ-
ence the functioning conditions of small and medrmtities operating on
its territory and coordinate the support actionsdmngher level. “The exist-
ing regulations allow the self-governing territrianits for conducting
actions for entrepreneurship support” (Dziemianavét al., 2000). Local
authorities play a significant role in the SME sealevelopment because
of the proximity and direct contact with local exgreneurs. “A commune
is situated closest to a citizen, therefore thgesifor which it prospers”
(Skica, 2007).Because of this, local authorities can perceive amder-
stand specific, local conditions of enterprisesemgions and needs, far
better than the authorities of higher level.

The attitude of commune’s local government towasdetbpment of lo-
cal business world is important. This gives a ckancincrease the income
base by adding new withholding agents and loca fegers. Local entre-
preneurs often correlate their business activitg given place with certain
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conditions that the local self-government offerenth A commune’s local
government should persistently search for new ®wolst inspire to take
new actions to increase the potential and imprbeecompetitive position
of SME.

The role of commune’s territorial authorities redjag the actions con-
nected with support and development of businessesdnom the constitu-
tional features of territorial self-government, argavhich one can distin-
gwsh (Baiczak-Kucharczylet al., 1998):

Legally defined competence of territorial self-govaent,

— Legally regulated responsibility of a commune fail “matters on its
territory”, that is political responsibility,

— The highest priority of commune’s self-governmecti\aty is to create
conditions to fulfil the needs of its inhabitants,

— The subsidiarity principle (helpfulness).

The strategy of a commune’s territorial self-goveemt development is
important, which is “understood as a coherent amggseful set of activi-
ties necessary to be accomplished in a certain’ t{fiMasloch & Sierak,
2013). The commune of Puttusk has “the strateggesfelopment for the
commune of Pultusk to the year 2020”, which is mglterm programme
that direct the actions and allocation of fundseseary to achieve set ob-
jectives in to coming year3.he arrangements provided in this document
are a sort of meritorious base for the long-terretment policy.

Commune implements own tasks and those assignédoyothe gov-
ernment administration. According to the Commun#-&avernment Act
(Ustawa, 1990), within the scope of obligations @dmmune self-
government there are other, essential tasks thed net included in the
own tasks and were not signed to other authoriitegdministration. It is
worth mentioning that “the practical goal of loeatonomy policy is to
sustain and develop business entities that exist given territory” (Ada-
mowicz, 2003). It is important to have a closerki@d the quality of com-
mune’s activity and barriers that stand before bihginess entities. It influ-
ences, among others, the attractiveness of a commagarding locating
new and the functioning of already existing small aedium enterprises.

Small and medium enterprises that are represethtimgtrength of the
Polish economy should get all the necessary helpcésted with improve-
ment of their prosperity conditions from the pubkathorities. “It is
showed by the improvement of SME support systeraakgon the pro-
gramme level as well as institutional level thatates favourable condi-
tions for functioning and development of the snwllenterprises”
(Matejun, 2012). Many various assistance forms iasttuments are func-
tioning in Poland forming a complex support systemsmall and medium
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enterprises. This system is based on cooperatiaiiffefent “partners” on
three levels of functioning: central, regional amchl.

In the literature one can notice various categafesupport instruments
of the SME sector. The most common division ofrinsients distinguishes
the financial and non-financial instruments. Itndicated by the following
definition, in which “the support system for smafid medium enterprises
is defined as a set of financial and non-finaniriatruments that together
create a coherent and logically ordered struct(Médzniak, 2010). There-
fore, the main criterion of division is the typeditinguished instruments:
financial and non-financial. The first group of tinenents grants access to
own or foreign capital. It includes, among othdmgns and credits on
a preferential conditions, guaranties and secariteasing, factoring, dona-
tions, tax breaks or an easier access to publicupeanents. The second
group of support instruments makes it easier t@sgediuman resources,
capital resources, market, information and tectmolén the scope of non-
financial instruments there are a series of subtdins, like training, advi-
sory, informative, legal, organizational or regigatinstruments.

Figure 1. The support instruments of small and medium busireggities
on the commune level
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Source: own elaboration based on Matejun (20129)s.
The local territorial self-government is responsifir creating the best

possible environment for the SME sector. “Commuseain employer,
a principal and an investor, therefore it influencthe private companies’
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activities by its actions in sale and purchaseanfdg, commission of work
and contracting services” (Kochfigka, 2007). Commune authorities have
a large scope of instruments that may stimulatalleaterprises. “Com-
mune’s local government, aware of the role of besinfor the improve-
ment of socio-economic situation on its territasgarches for methods and
tools to stimulate the development of businessb{&zabry, 2013). The
set of created instruments that may be used oodifmenune level has been
presented in Figure 1.

Small and Medium Size Enterprises
in the Pultusk Commune

The Puttusk commune is an urban-rural communs.ltidated on road and
water routes in the district of Pultusk, in thethern part of the Mazovian
province. It lies approximately 60km from Warsavincg 01.01.1999 the
district of Pultusk includes the Gzy, Obryte, Pokvnica, Swiercze, Win-
nica, Zatory communes, together with the Pultuskroone.

The commune covers the area of 13,413 ha. The comingludes the
village councils in Boby, Biatowi@, Chmielewo, Gnojno, Glodowo,
Grabéwiec, Gromin, Jewo, Kacice, Kleszewo, Kokoszka, Lipa, Lipniki
Stare, Lipniki Nowe, Olszak, Moszyn, Pawtowek, Rgiv, Ptocochowo,
Przemiarowo, Szygowek, Trzciniec and ZakiThe Puttusk commune has
the population of 24,062 inhabitants, and it actedor 47% of the whole
province population. The population in the comman®unts to 179 peo-
ple per kmi. And the average population density of the Putkmune is
62 people per kim

The commune has relatively young society. A sultistbproportion of
the society is at the pre-working age, which act®tior 20% of the total
amount of people. The society at the retirementaageunts for 16%. The
rest of the society (64%) are the people at workige. It can be stated that
the commune has large human capital which inclubdespeople at the
working age.

The Pultusk commune is the supralocal region. Thkifemctionality is
the main feature of this region. It constitutes sheregional centre of ad-
ministration (registered office of the provinces,waell as health care (basic
and specialist medical care), education (upperrssny and high educa-
tion), culture, sport and the trade and servicesredor the nearby regions
within the commune. Local non-governmental orgatiores, all-Poland
substructures of the organizations and businessogmyent institutions are
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functioning within the commune. The Puttusk commpfeys a major role
for the inhabitants, the commune and also for titeuBk province.

The central part of the commune is the town of Wit which is the
registered office for District Governor's Officeh& Puttusk town is one
the oldest towns of the north-eastern Mazovia.389the town was grant-
ed a charter. It was called “The Venice of the Nbdue to the fact that it
lies by the Narew river. The commune and the Pkittosvn have some
attractive tourist, cultural and holiday values dugse of the centuries-long
history and plentiful cultural and environment kege. These values make
the town interesting for the inhabitants of Warsesithe place for spending
free time. The commune constitutes an importardepte cultural and edu-
cation life. It is known in Poland on the accouhthe Puttusk Academy of
Humanities and Polonia House of Pultusk.

The commune of Puttusk is a significant centreafaentration of eco-
nomic activity with industrial, craft and busingsaditions. Well-developed
commercial-service chain is typical for the commuhiee commune coop-
erates with the neighbouring communes and withedsfit local govern-
ment units located in the country and abroad. Rassiractivity in Pultusk,
the urban-rural commune, is represented by its |samal medium enter-
prises. At the moment, in Puttusk around 2300 enites are in operations
(data from Central statistical Office of Poland2idil4). The analysis of the
number of business entities in the country, Mazoyi@ovince, and the
district of Pultusk shows that business entitiesstitute 59,33% of entities
in the district of Pultusk, 0,32% of entities iretMazovian province and
0,06% of entities in the country.

Table 1. National economy entities within REGON registertie urban-rural
commune of Puttusk, Masovian province and in Poland

Specification Total nu'mber. . Number of economic entities
of economic entities per 10 thousand inhabitants
Puttusk urban-rural 2301 956
commune
Puttuski district 3878 755
Masovian province 725 828 1369
Poland 4069 772 1056

Source: own elaboration based on data from Ce@tafistical Office. Retrieved form
www.stat.gov.pl (31.01.2014).
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Entrepreneurship of the inhabitants (level of tkenemic activity) is
determined by the index of the industries per 10d0abitants. The index
of entrepreneurship in the Pultusk commune is 356panies per 10,000
inhabitants. The index in the Puttusk commune ighdr by 201 in com-
parison to the average of the Pultusk district Whic 755. The level of
economic activity in the commune is placed on theelr level than the
province average and the national average (Table 2)

Table 2. List of national economy entities (excluding physipersons conducting
exclusively self-employed agricultural enterprisegthin the urban-rural com-
mune of Pultusk according to the Polish Classificabf Business (PKD)

Number of ~ Number of Total Section’s
No. Section entities entities number of .
: " share in%
city rural area entities
A — agriculture, forestry, hunting, 2,6
1. fishery 27 32 59
2. B — mining and extraction 10 2 12 0,5
3. C —industrial processing 161 30 191 8,3
4. D — electric power provision 2 1 3 0,1
E — supply of water, sewage and 0,5
5 waste management 10 2 12
6. F - construction 238 59 297 12,9
G — wholesale and retail trade, 26,9
/- vehicle repairs 543 5 618
H — transport and storage man- 4,3
8. agement 84 15 99
9. | — accommodation and gastron- 61 13 74 3,2
omy
10. iJio—n information and communica- 38 3 a1 1,8
K — financial activity and insur- 3,0
11. ance activity 60 ° 69
12. L - property market service 80 1 81 3,5
13, M — profegsmnal services, sci- 4,0 15 163 7,1
ence, technics
14. N — administrative services 74 11 85 3,7
15. O- public admlmstratlon and 12 12 2 1,0
national security
16. P —education 89 9 98 4,3
17. Q — healthcare and social service 148 16 164 7,1
R — culture, entertainment, 2,2
18. recreation 48 2 50
19. S - other service provision 145 16 161 7,0
20. TOTAL 1978 323 2301 100

Source: own elaboration based on data from Ce@tafistical Office. Retrieved form
www.stat.gov.pl (31.01.2014).
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The data of the Central statistical Office of Padlamow that there were
2301 business entities registered at the beginoiirgP14 in the town and
the Puttusk commune. In the rural area there w2Behtities and in the
city there were 1978 entities. The biggest shatbéremployment belongs
to sector G- wholesale and retail, but also sdet@onstruction and sec-
tor C- manufacturing.

As for the data in Table 3, in the structure of bliginess entities size in
the commune and in the Pultusk town the majoritthefcompanies are the
companies which employ up to 9 employees. At thgirmeng of 2014
there were more than 2,000 such companies whicktitaes 96,4% of all
companies in the region. Small companies (the amoluworking people
is from 10 to 49) constitute 2,7%, medium size cames(the amount of
the working people from 50 to 249) constitute 0,&A6l the large compa-
nies (the amount of working people from 250 to 98®)stitute 0,7% of the
whole number of the companies. The sector of saradl medium enter-

prises constitutes 99,8% of all companies functignon the examined
area.

Table 3. National economy entities (excluding physical passeonducting indi-
vidual agricultural farms) according to the estiethhumber of persons employed
in the rural-urban commune of Pultusk

Specification U Pultusk Puttusk - town Puttusk
rban-rural commune - rural area
TOTAL (public and private sector)
RAZEM 2301 1978 323
0-9 2218 1902 316
10-49 62 57 5
50-249 16 15 1
250-999 5 4 1
1000 and more 0 0 0
Public sector
TOTAL 67 61 6
0-9 36 33 3
10-49 21 18 3
50-249 9 9 0
250-999 1 1 0
1000 and more 0 0 0
Private sector
TOTAL 2234 1917 317
0-9 2182 1869 313

10-49 41 39 2
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Table 3 continued

Specification Puttusk Puttusk - town Pultusk
Urban-rural commune - rural area
TOTAL (public and private sector)
Private sector
50-249 7 6 1
250-999 4 3 1
1000 and more 0 0 0

Source: own elaboration based on data from Ce@tafistical Office. Retrieved form
www.stat.gov.pl (31.01.2014)

The structure of the national business entitiee gizthe commune is
similar to the structure of the entities functiamim the district, province
and in the country. Private business entities @#h)0constitute definite
majority. The public sector constitutes 2,91% & thhole entities of the
national economy.

The analysis of the structure of the businessiestiroperty shows that
it can be claimed that natural people are domigatiecause they are own-
ers of 1818 companies. It constitutes 79% of alities. The substantial
percentage is made by the companies (10%). 11 aueyare the property
of the cooperative. The state-owned companies tloperate (Table 4).

Table 4. Number of entities of national economy (excludifygical persons con-
ducting solely individual agricultural farms) in ethurban-rural commune of
Puttusk, according to the ownership structure

Including
Partnerships .
Including Physical
State- persons
Total Trade . )
owned - Cooperative  conducting
p Total Including - :
companies - —2- Civil business
total Joint Limited activit
o y
\ stock liability
=)
QS c
e l=1
!4 g 2301 0 234 108 5 78 125 11 1818
Bl
ER=
a =
1978 0 214 93 5 66 120 8 1545

Puttusk — town
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Table 4 continued

Including
Part hi
armersips Physical
Including
State- persons
Total Trade . -
owned Total Includi Cooperative  conducting
companies —__NCUANg____ ) business
total Joint Limited activit
o y
stock liability
©
% 323 0 20 15 0 12 5 3 273

Puttusk — rural

Source: own elaboration based on data from Ce@tafistical Office. Retrieved form
www.stat.gov.pl (31.01.2014).

During the last 3 years a slight increase in thelmer of micro compa-
nies can be observed, and the number of the smélireedium enterprises
started to stabilize.

Characteristic of the Examined Companies
in the Pultusk Commune

Each commune, also the urban-rural commune of §lytshould elaborate
its own model for support of SME sector. Thus, gsits competencies,
assets and financial means, it ought to build &eayf instruments and
tools which will assist small and medium entrepteae This activity
should be the effect of daily activities, as wedl the policy and strategy
accepted by the commune authorities. This partaskwill present certain
survey research results conducted on the samgigcal entrepreneurs of
the sector of small and medium enterprises operafiithin the area of
urban-rural commune of Puttusk.

The first part of the survey enabled finding outew facts about the
Puttusk "profile" of an entrepreneur. It containgdestions concerning,
among others, number of employed persons, compgaytgpe and scope
of the conducted economic activity, property of giemises in which the
activity is conducted, credit burdens or investm@ans.

The second part of the survey enabled to condd@gnosis of the situ-
ation of small and medium enterprises in Pultustl paying attention to,
on the one hand, the factors stimulating and suipgothe growth of SME,
while on the other hand, the factors limiting amadering this sector. The
research enabled to take a closer look at the tonsliof conduct of small
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and medium businesses within the area of commurett@research the
climate for development of entrepreneurship witthia commune. It ena-
bled identification of actions of the Pultusk loealthorities impacting the
state and development of local entrepreneurs. Tialysis allowed to take
a closer look at the system of support for smatl aredium enterprises
within the commune of Pultusk. They facilitated g@eting opinions of the
Puttusk representatives of entrepreneurs concethmgjuality and availa-
bility of instruments of support of development acmimpetitiveness of
these smallest economic entities. Research alswed for finding out

about the expectations of Pultusk entrepreneuts tie actions of the local
government authorities supporting developmenbcdll entrepreneurship.

The researched economic entities were diversearinstef their size: 99
companies (94,3%) belonged to the group of microganies (employing
up to 9 people), 4 companies (3,8%) — to the graiupmall companies
(below 50 employees), and 2 companies (1,9%) hdagtoup of medium
enterprises (below 250 employees). The largestpgoduesearched com-
panies consisted of companies conducting busimetssty for more than
10 years (60 companies constituting 57% of all camigs). 14 enterprises
(13%) have conducted their business activity fdo 8.0 years, while 22
companies (21%) have been in operations betweend35ayears. The
youngest companies, that is those operating ugvdoyears, constitute 9%
of the researched companies.

The type of conducted economic activity was testasing on the divi-
sion into four main types of activity: wholesaledaretail trade, construc-
tion including construction services, productiord gsrocessing and ser-
vices, including services for inhabitants and fotrepreneurs. The largest
group was formed by enterprises dealing with tr@de companies which
constitute 39% of all companies), and subsequently ought to indicate
service companies offering services for the intzattit and for companies
(33 companies which constitute 31% of all compgni€ke next group is
formed by companies dealing with constructions (22npanies which
constitute 21% of all companies) and production pratessing (9 compa-
nies which constitute 9% of all companies). The angj of researched
companies declared that their scope of operationers above all the local
market, thus the commune and its vicinity-62 conypg®%). 25 compa-
nies (24%) operate on the province market, whilecampanies (16%)
operate on the national market. Only 1 company (&étiyely participates
also within foreign markets (Figure 1).
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Figure 1. Scope of main markets of the activity of the resleed enterprises with-
in the urban-rural commune of Puttusk (number aégarises)
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Source: own elaboration based on survey research.

The results of research confirm that a local emitegpon the local mar-
ket is the most typical situation for the Pultuskedl and medium economic
entities. This is often a conscious choice of thigepreneurs. The focus of
the Pultusk SME sector on the local and regionakata makes the per-
ception of the world not going beyond the borddrghe commune in the
eyes of the Pultusk entrepreneurs. It is, howawgpprtant that in the era
of internationalization and globalization, the epteneurs consider the
outcomes of these phenomena and the opporturtiggshring, as well as
new possibilities for competing. Companies oughtstecessively and
bravely take actions on new, also foreign, markets

While analysing the situation of the Puttusk entiegs it is worth not-
ing the property status, especially ownership oh @remises for business
conduct. 69 researched entrepreneurs declared guiméir own premises
for business conduct (66%). 34 companies (32%) wonitheir operations
within leased premises, while 2 companies (2%)achtheir activity in
their own and leased premises at the same time.

The researched companies present the financiaypefich is specific
for the SME sector. It is based mostly on own resesl 65 of the surveyed
entrepreneurs (62%) declared they did not needan. [fhe companies
make use of their own resources, which might inelighvings of the own-
er and of their family, loans from relatives anierids. Perhaps this is also
the effect of specific so called credit mentalittnang entrepreneurs-
owners. Certain reluctance towards credits may drem their disad-
vantages, i.e. high risk costs, dependency ondh& btc. Therefore, basing
on the results of the research one may note thabhéomajority of respond-
ents the Pultusk entrepreneur is a person whoéutaand who is guided
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by the principle that it is better to grow one'sibess slowly, but from
one's own funds, than fast-but with a credit.

Liabilities on account of the bank credit are héld 34 companies
(32%). On the other hand, 6 enterprises (6%) faitedbtain the credit.
Perhaps this limited availability of external sas®f funding concerns the
newly created companies at their starting stageéestlopment, when the
risk of enterprise success is quite high.

Among the researched companies, 20 of them (19%amel taking up
investments in the year the survey was held. A wagbrity (79 compa-
nies-75%) did not plan within a year to take up newestments. Lack of
opinion in this regard was stated by 6 entrepren¢d¥o) Lack of inten-
tions and development plans among the local ertngrrs implies a low
level of investment, which may effectively contrieuo the lowering of
enterprises' competitiveness.

An analysis of features describing the specificitysmall and medium
enterprises functioning within the economy of udparal commune of
Puttusk reveals that the majority of entreprenasrreeluctant to take up
new challenges, and is not ready to take larges riskedits, commence
activities outside the region, or in other partshaf country. They operate,
above all, on the local market-in the commune asdicinity. This means
that they do not have an "entrepreneurial ADHD"ybenduct their busi-
nesses in a traditional, careful way, basing, abalieon their own re-
sources and potential. It is interesting to whaemeixthese entrepreneurs
constitute the majority of the local world of busas in other parts of the
region or the country.

The Advantages of a Commune Indicated
by the Researched Entrepreneurs

When researching individuals conducting businesisiag an attempt was
made to assess the advantages of the communewdirils taking a closer
look at the situation of small and medium entegsjsand to verify whether
the local authorities created friendly conditions $mall and medium en-
trepreneurs to conduct and develop business activit

In the first question of the survey research tispoadents were asked to
answer the following question: "What advantagegaur opinion does the
commune of Pultusk have for entrepreneurs condydiumsiness activity
within the area of the commune?"



%00T %08

"|yoseasal Pa1onpYDM SNSaJ 81 U0 paseq UoNBIoge|s UMO :92IN0S

%09 %0v %0¢ %0

%/
%08

%16

%09
%T9
%E€9

.
90 UoneAouU| ‘YdJeasal 0} SS90y

peolqe pue puejogsHYN [eL01IIS) [B20] JaUI0 YIM Saiioyine ay) jo uoieladood

uaidanua Joj saaInIas Buninsuod pue sbulures Jo WalsAS

auaidanua ay) buowe ANunwwod Jo uonowold

unwiwod ay} Jo AIAIOE [euolowold

%6E IAJSS [EUNWILOD 10} 99} PUB S}IIIE] JO WSISAS

%01
%y
%EY

%8Y

%6V

0€ES

101140 JUBWUIaA0B [220] Jo uonensiuiwpe Buiuonouny AjpAinoaya
ldwaxa pue suononpal ‘sagy [ed0] pue sajel xe |

'ew Jnoge| ayl uo saakojdwa pauienb pue jusladwo)d

puewsaq

uaidanua [e20] YIM S8INdNIIS JUSWUIBA0B [ed0] Jo uonesadoo)

uoneosnT

0lyeWIo)ul JIWOU0IS 0} SSBIIY
arew|d [e190S

wod ay jo ABarens Juswdojanap [eneds pue diwoUOd]

dawae pue suononpai Joj palidde sajni jo Aouaredsuesy pue Aljigels
ainjonselul a|qe|ieny

WIW09 3y} Ul SUORNMISUI JUSWUOIIAUS SSauisng

alay

AIAnoe ssauisnonfiwiod suosiad s1alo aunwiwod ¥snind ay) ‘sindalsus ay) Jo uoluido ay) ul ‘yaiym sabeiuenpe ay] g a.nbi4



Small and Medium Enterprises and the Support 423

Research indicated that the functioning and dewedop of enterprises
from the SME sector depends on many factors (Tabl€he most respond-
ents (91%) indicated that the advantage of theuBkitommune which de-
termines the success of the enterprises is thé ilostitutional setup, thus,
the possibility of availing of specialist services institutions of business
environment on the spot. It is there that one migitt certain service po-
tential for small to medium companies. Within th@menune of Pultusk,
there are many specialist institutions of the dtedausiness environment.
The sector of banking and insurance services itdegkloped. The com-
mune is the centre of supralocal character charazetieby multifunctionali-
ty. The entrepreneurs from Puttusk highly valuevbkime and the quality
of institutions and organizations which define tmmditions of functioning
of their enterprises and investment in human clitéich constitutes the
potential of local companies.

In the opinion of respondents, a significant megrior general climate
which favours the Pultusk small and medium comparsesurely provided
by the available infrastructural supply network¥80 In the eyes of local
entrepreneurs, the commune of Pultusk is equippéitei correct infrastruc-
ture and that investment actions undertaken byatitborities of Pultusk
constitute a sort of reflection of the needs o&lantrepreneurs. The results
of research confirm that a lot thus depends oreff@t by the local gov-
ernment authorities towards modernization and agweént of infrastruc-
ture. Communal authorities should thus be an ioveshd partner which
stimulates the development of subsequent invesment

From the point of view of 77% of the surveyed, kiey attribute of the
commune is the stability and transparency of thaliegh fiscal solutions,
thus, clear rules of applying reductions and exampttowards companies.
The respondents highly value such stability anétgadf business conduct.
One may assume that the entrepreneurs are awaredbations and exemp-
tions ought to be consequently applied, and nattgcafor reasons unknown
to anybody but some taxpayers. For the vast mgjofitespondents this is
a crucial factor for the correct functioning of dcompanies which also
stands for the stability of their functioning.

Whilst, the sole levels of rates of reductions axdmptions were no-
ticed by 42% of entrepreneurs, it turns out thatlihnding local tax incen-
tives-in the opinion of the respondents-have a lemahpact on the attrac-
tiveness of the commune. Perhaps this is an effeét relatively small
number of companies participating in the researbkthvavail of such re-
ductions or exemptions. The research showed tlegt ¢rrently do not
form a sufficient incentive for the entreprenetihilst it is worth to re-
member that in case of income structure of the eudg communal self-
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government unit the application of low taxes anthldees may in a signif-
icant degree decide for its lowering which, in tishapes the scope of real-
ization of the remaining tasks within the contrbtlee commune.

Among the advantages of the Puttusk commune thaonelents also
paid attention to the development strategy of thrarmune (63%). Accord-
ing to the research, "Development strategy of tbituBk commune until
2020" is a critical document for the society of tBsk entrepreneurs. Per-
haps the reason for it is that it defines the dioas of changes within the
commune in the social, economic and ecological igshen the coming
years. The findings contained within this docurnremet a sort of conceptual
base for the long-term policy of commune's develepmThey are well-
received by the society of local business. Thugyrs out that we may
speak of good conditions for the functioning of $naad medium enter-
prises when local entrepreneurs are able to fordseeffect of their ac-
tions and the effects of investments. The represieat of local business
highly value certainty, stability and predictalyilitn the opinion of 61% of
individuals conducting their own business activihe commune of Puttusk
has a friendly social climate which facilitates thevelopment of enterpris-
es. The respondents positively assess the appobdch local society.

According to 60% of the respondents, the elementhviupports and
which provides additional chances and possibilifi@s entrepreneurs is
availability and quality of economic informationhd&@ entrepreneurs appre-
ciate the actions of the local government authesitlirected agxpanding
access to reliable information The authorities wagous communication
media: cooperation with media, cooperation with ginewing local press
(Tygodnik Puttuski, Puttuska Gazeta Powiatowa, &wurfPultuski), infor-
mation boards, Internet, brochures. The Town CdowidPuttusk also uses
the service of ESP-Electronic Inbox. This constgué so called Electronic
Office of Customer Service-thus- the fastest andtngonvenient form of
communication with the office. Thanks to such atitie of the authorities of
Puttusk, the necessity of a personal visit at ffieenis reduced. Apart from
this, the main information is available by mean®&ublic Information Bulle-
tin.

More than half of the respondents (53%) pointedtbat among many
important factors influencing the development ofairand medium enter-
prises, there is a convenient location of Pultéskrepreneurs are aware of
the fact that their enterprises are situated invibiaity of the Warsaw con-
urbation. The proximity of the market for their grats and services con-
tributes to the development of their businesseariAfrom a convenient
location, there is also good communication and eotions with other
cities. Puttusk is situated along the national rdsldrsaw — Ostregka
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— Augustéw, and on the way to Masuria Lake Distaictl Augustow Lake
District.

As many as 49% of the respondents were positivatadhe cooperation
between commune authorities and entrepreneurs. dduperation is re-
garded as desirable by the representatives of basahess.

Among those polled, 43% think that another assd®uifusk is skilled
labour force, which means an easy access to conigetd qualified work-
ers on the labour market. It is worth mentioningt ttespondents’ answers
may be strictly connected with the fact that mamlyabitants of the com-
mune take up studies at universities in Puttusks¥¥gw or Warsaw.

A smaller percentage of the respondents (40%) p#ightion to the
guality of enquirer service i.e. to professionad &ast work of the officials
in the Town Council. Yet, efficient service is craldor local entrepreneurs
as it is an indication of good management of tharoane.

Only 22% of the respondents are of the view thaitlar asset of
Pultusk commune is its promotion i.e. creating aifjpe image of the
commune targeted at both present and prospectivepeeneurs. However,
it is worth mentioning that the authorities of Bk commune have made
a considerable progress in this respect. Seveogthqtion strategies have
been employed, for instance developing a webstlief@ders, participating
in fairs and conferences and organising promotiemts.

Not many respondents paid attention to the cooiperdtetween local
government and other domestic or foreign local goveent units (13%) or
to the system of training and counselling for gmteaeurs (17%). Entre-
preneurs do not observe any actions undertakerake mesearch and inno-
vation more accessible.

To sum up, this part of the research shows thapetitiveness and the
development of small and medium enterprises isi@mted by several fac-
tors. However, in local businessmen’s view, Putlosknmune has several
assets which influence the development of smallraedium enterprises in
a positive way.

Instruments Supporting Small and Medium Enterprises
in Pultusk Commune

The aim of the next part of the research was tatifyespecific actions
undertaken by local authorities in Pultusk. Thepoeslents were asked to
enumerate instruments supporting small and mediuerprises.

Figure 3 illustrates the activities undertaken thg local government in
Puttusk to support the sector of small and mediatargrises.
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Figure 3. Forms of support of local enterprise offered bthatities of the Puttusk
commune from the perspective of entrepreneurs

Guaranteeing appropriate infrastructu
Information activity
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Source: graph prepared on the basis of the poll.

The respondents notice the initiatives of the I@eghorities in support-
ing small and medium enterprises. As many as 94%ase asked empha-
sised the accessibility of good infrastructurehia spheres of communica-
tion, transport, power industry, heat and watewjsion and sewage man-
agement. Entrepreneurs are aware of the fact gpabpriate infrastructure
facilitates running their businesses.

A high percentage of the respondents (92%) higtegjthe fact that the
local government activity is a valuable sourcerdbimation for business-
men. Another asset in supporting small in mediuter@nises is, according
to 81% of respondents, creating local plans ofiabdevelopment, which
means determining the conditions of building amtlananagement, and
implementing local development strategy (72%). Adow to 55% of the
respondents, the local government pays attentigoramotion, and 40%
think the local authorities provide training andinselling.

Less than half of the respondents (46%) noticettieatocal authorities
introduced various tax allowances and exemptionsfeRential conditions
of purchase and tenancy of land and business es$taignts were men-
tioned by 39% of those polled. It is possible tadade that the example of
local authorities in Puttusk shows that employiag allowances and ex-
emptions is a simple solution based on calculatiasieere the relation be-
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tween costs and effects is taken into considerafidwe officials may be
reluctant to grant those privileges as the effeatsy not be significant,
which, in turn, may negatively influence the incoaighe commune.

More than a quarter of the respondents notice ttietauthorities took
some actions to simplify legal and administrativegedures. Thus, it is
possible to find that a considerable number ofréspondents are not satis-
fied with the quality of service provided by thec#b government admin-
istration. The fact that public contracts in thdti&k commune were very
often carried out by the local companies was maptioby 18% of the re-
spondents.

The results of the survey show that creating andtlie environment for
local businesses by the local authorities in Pltigsnot only noticed by
the businessmen, but also those forms of suppenpuarinto practice. The
majority of those polled notice the initiatives enihken by the local au-
thorities to support small and medium enterprises.

Barriers to the Running and Development
of Small and Medium Enterprises

One of the questions in the survey concerned thgebato the running of
small and medium enterprises. The respondents agked to indicate the
most serious obstacles in running and developirgr thusinesses in
Puttusk commune. The answers to the question asepted in the form of
a graph (Figure 4.)

The results of the survey show that apart fromatbsets, Puttusk com-
mune has also several disadvantages which hampedetelopment of
small and medium enterprises’ sector. The largestigy of respondents
mentioned the bureaucracy and complicated legaigioms. Entrepreneurs
are discontented with inadequate law and the exckssgulations. Too
much of formalities discourages them to run th@mpanies and “kills”
business. Entrepreneurs very often need to uselpeof lawyers or ac-
countants to deal with the complexity of legal doemts, which makes
running a business more costly. Completing all fivenalities in offices
takes a lot of time which could have been sperttade meetings, promot-
ing business, or analysing the changes on the marke
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Improper administration may negatively influencenimng businesses.
As many as 63% of businessmen take a dim viewfidi@f’ competence
and 84% of them encounter the lack of willingnes®dtablish a rapport.
Another barrier to the development of small and ionecenterprises is high
local taxes (59%) and costliness of tenancy (5@%gording to 55% of the
respondents, yet another barrier to run a busirees®mpetition on the
market. Small businesses need to compete with biggeign retail chains.
This may be a result of a lack of cooperation ambaginessmen from
Puttusk.

The results of the survey show that many resposdéerd another bar-
rier to the development of small and medium enisegrin insufficient
demand in the Pultusk commune for the productssamdices offered by
the local businesses, which results in low saldsme (54%). This situa-
tion may be caused by the fact that many inhalstahPultusk commune
have low income and it is difficult for the entrepeurs to find new mar-
kets. Another barrier, according to 51% of the oesients, is the one con-
nected with research and innovation.

On the basis of the survey results, it is possibleonclude that many
entrepreneurs take a dim view of training and celling (47%) and pro-
motion actions undertaken by the local authori{®&&%). Moreover, 32%
of the respondents paid attention to the locatibthe Pultusk commune.
Puttusk is situated in the vicinity of the Warsaanarbation which may
have some advantages but, on the other hand, enmps are aware of
the fact that many young and educated people nmbegger cities. There-
fore, in the future, there may be a problem withaamcess to qualified
workers. The proximity of Warsaw can be regarded dssadvantage, be-
cause many inhabitants of Puttusk work and do hiopgging there.

Entrepreneurs’ Expectations Towards Local
Authorities’ Actions

The survey revealed that the majority of entrepuesibelieve that the local
authorities in Puttusk try to create positive eamiment for business and
will continue to improve the situation in the futubasing on their compe-
tences, wealth and capital. The survey was desigmdishd out what the
entrepreneurs’ expectations towards local autlesriire (Figure 5).
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Owing to the survey results, it is possible to gealthe needs of the lo-
cal entrepreneurs. Undertaking specific actions engloying instruments
of support will help to improve the running of lb¢asinesses. For 90% of
the respondents, it is vital to simplify the legald administrative proce-
dures.

As many as 85% of the entrepreneurs believe tlatatal authorities
should provide education and training in runninguainess. It is also im-
portant for the local government to offer approgritraining courses for
the companies and their employees.

A large group of the respondents (81%) highliglatt tihe local authori-
ties should initiate equal cooperation with thealoentrepreneurs. It is vital
to attempt at holding civil dialogue, establish tivegs with the representa-
tives of local business concerning, for instanceating new local law. It is
worth mentioning the cooperation between commurikoaties and local
employers creates an opportunity to identify theieds and prospects for
the development. It is also helpful for engagincglcentrepreneurs in solv-
ing commune’s problems and preparing consisteatdinpromotion. More
than three quarters of the respondents suggesaéthtih constant access to
reliable and up-to-date information should be piedi In the respondents’
opinion, it is not enough to provide a wide acdessmformation on econ-
omy which is very important from the perspectiverofning their own
businesses. Many respondents emphasise the néegbrimve online ser-
vice. The entrepreneurs appreciate and suggednteatet communication
with local small and medium enterprises should xereled. They high-
light that in this way they would save their tinget advice and information
and submit applications faster and more cheaply.

It is also very important to economically suppootdl businesses
through employing tax allowances and exemptions iatrdducing low
local charges (70%) and giving preference to lecérprises in orders and
tenders.

The local authorities need to promote local busiessn order to in-
crease the competitiveness of the sector of smallraedium enterprises
(65%). Positive image of the local businesses shbel conveyed in per-
sonal contacts, mass media, local press, Intdeadtets, folders as well as
during special events like fairs, displays and eaices. For more than
half of the respondents (56%) it is vital to cab®@ establishing and pro-
moting good rapport and community among local gméeeurs. They
should be able to communicate freely and share é&x@erience. The local
authorities should be helpful in finding a busingsstner and encourage
actions undertaken by the local entrepreneurs. Wiaog to 49% of the
respondents, it is important to cooperate with otbemmunes in the
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Puttusk Province as well as foreign local governmaenits. The respond-
ents are aware of the fact that actions undertagether with the local
authorities may lead to satisfying their needs aradking commune’s ex-
penses more optimal.

The abovementioned suggestions made by entrepeefreun Pultusk
may have a positive influence on running businessesvell as contribute
to the growth of attractiveness of the Pultusk camenfor the new entre-
preneurs. The results prove that it is vital nostp taking an action. It is
also important to continue and improve the cureations and implement
new ones. That is why active, systematic and coatdd actions undertak-
en by Town Council, the Mayor, Town Hall officiadésxd other units are
crucial.

The actions undertaken by the local authoritiesgamerally positively
assessed by the representative of small and meelitenprises. Only ap-
proximately 20% of respondents believe that theastundertaken by the
local government are wrong and must be improvedeadiately (Figure 6).
The vast majority of the respondents recognisedsibes made by the
local authorities in Pultusk as accurate and helfgfiuthe local entrepre-
neurs (81 enterprises — 77%).

In the following survey, entrepreneurs from Pultwebre asked to as-
sess government economic policy concerning theldpreent of small and
medium enterprises (Figure 6).

Figure 6. The assessment of economic policy adopted by thergment and the
local government
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Source: graph prepared on the basis of the poll
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Interestingly, according to the local employer® kbcal government in
Puttusk is more efficient than the central governin&ntrepreneurs are
more positive about the actions undertaken by dlallgovernment than
those undertaken by the central government. Thisitgdn may be caused
by the “proximity” of the local government and peirdng the government
as remote and unable to notice the needs of lahéssmen. Moreover,
the results of the survey may be influenced bydéeisions made by the
central government concerning high taxes and caxitplef legal provi-
sions. Thus, it is easy to predict that entreprenéom Pultusk are nega-
tive about the actions undertaken by the governneget though some
improvements have been introduced.

Conclusions

Competitiveness of the Polish economy largely ddpewn the efficiency
of small and medium enterprises. The role and dg@weént of this sector is
based on good functioning of individual subjectsvall as the support on
the part of the local government and the centraegament and good eco-
nomic policy. The local authorities can support Braad medium enter-
prises in numerous ways.

The polls revealed that the local government caadbiee and effective
in the process of creating positive environmentdioall and medium en-
terprises. The local authorities have an arraynsfruments through which
they can positively influence small and medium garises. The results of
the research showed that the local government ftudkuis quite active in
this respect. According to the information gathedeasinesses in Pultusk
function in the environment where several instrutsesf support are ac-
cessible. The results prove that the need to cpaagitive environment for
small and medium enterprises is not only recognisethe local govern-
ment but also put into practice. According to thpresentatives of entre-
preneurship in Puttusk, the local government maifest to create positive
environment for their enterprises.

On the basis of the polls, in which a group of epteneurs from
Puttusk participated, it is possible to concludat the majority of small and
medium enterprises are positive about the helpraxifdy the local gov-
ernment. It is possible to conclude that the Pkiitemmune is oriented
towards local entrepreneurs. The majority of thepomdents highlighted
that the local authorities in Pultusk support sraati medium enterprises to
a great extent. The results indicate that for tlagonty of the businessmen,
Puttusk commune is a good place for running thein dusinesses. How-
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ever, it is worth mentioning that some entrepreselaim that the support
on the part of the local government is not suffitie

Supporting local business is strictly connectedwhie need of constant
work on the improvement of organisational structuamd official proce-
dures. The commune has to be more effective inlginmg administrative
procedures and improving the quality of serviceerBhis no doubt that
active, systematic and coordinated actions undentdly Town Council,
the Mayor, Town Hall officials and other units feapport of small and
medium enterprises are very important. Creatingdgarovironment for the
development of small and medium businesses reqiniitéing and coor-
dinating equal cooperation with the local businessmlocal opinion-
forming environment and non-governmental orgaroseti

It is vital to provide wide access for the entre@s to economic in-
formation and information concerning running a hass. Moreover, it is
important for the local authorities to cooperat¢hvather local government
units. Some actions for small and medium enterpriseild be undertaken
together with other communes. This kind of coopenatvill result in satis-
fying entrepreneurs’ needs and making commune esgsemore optimal.

It is also worth mentioning that international cecgtion is very im-
portant for improving competitiveness and gainimgvrmarkets. Such co-
operation enables sharing knowledge and experimosg communes, the
implementation of joint undertakings, establishingw contacts among
businessmen and increasing sales volume. Therefocal authorities
should support the participation of enterprisesnbernational events and
disseminate information about regulations thatimreffect on the EU mar-
ket.

Moreover, it is crucial to employ tax allowancesl axemptions and es-
tablish low local charges for entrepreneurs. Cnegatihe holistic system of
support for small and medium enterprises shouldaateglected.

There is no doubt that it is important to transfdPodtusk into a multi-
function commune with friendly environment for ppestive and already
existing businesses. The local authorities in Bitmust strive for making
the commune more enterprising, attractive for gméeeurs and inhabitants
as well as wealthier. It should also meet the Eyliirements. Both official
and local employers must be determined to impleraadt monitor those
actions.

Creating conditions for the development of locasibass requires un-
dertaking actions connected with promotion of asseid resources of the
commune as well as local entrepreneurs on thegbdadcal authorities in
Puttusk. In order to create a positive image ofltoal entrepreneurs, the
authorities should actively promote them in variows/s e.g. through per-
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sonal contacts, local press, the Internet, leaftetschures as well as com-
petitions, events, fairs and conferences. The lagtlorities should attempt
at creating a consistent system of promotion ofliserad medium enter-

prises.
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